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“This too shall pass.”

Share with us a 
favorite mantra that 
you use to help in 
stressful times.



• Presume positive intentions 
• Practice productive dialogue skills 
• Take care of self and others 
• Appropriate use of technology 
• Give yourself a break!

Collaborative Norms for Our 
Work



Supplies for today

Handouts: 

• Article - “Ins & Outs of Help-Seeking” 

Videos: 

• Pattern Growing Video (from last week) 

Paper, pen/pencil, highlighter for article?, 
coffee/water, PATIENCE & FOCUS :)



Hopes & Dreams 

Quick Recap of Webinar #2 

Building Student Independence 

Appropriate Help Seeking



Quick Recap From Last Time 
Building Student 

Independence



Adjust & Adapt



Possibilities for Input

Input (How students receive information)
Watch a video of a math problem or explanation

Examine a solved problem to determine validity of reasoning & answer

Examine two solved problems and compare/contrast strategies 

Listen to educator explanation of a problem

Listen to peer explanation of a problem

Engage in initial thinking on a familiar task

Engage in initial thinking on an unfamiliar task.



Possibilities for Output

Output (How students will communicate information)

Engage in math games/activities on tech devices

Circle multiple-choice answers

Fill in the blank with one-word answers

Verbally share short answers with a partner

Verbally share short answers with the whole class

Verbally share reasoning with a partner

Verbally share reasoning with the whole class



Start with Something Visual







Building Stamina for 
Independence



Building Stamina for 
Independence



Building Stamina for 
Independence



Building Stamina for 
Independence



Building Stamina for 
Independence



Work Break:  Available On 
Request

Choice of break 

Routine method to communicate need for break 

Clear guidelines for duration of break and 
acceptable behaviors during break



Change the idea of what it 
means to do well in class

Think, Try, Revise, Think, Try, Revise, Think, Try, Revise…Learning 
takes time and mistakes! 

Share your ideas even if you know they are not correct.  Non-
examples are important too. 

Listen carefully to the thinking of other students and ask questions 
about their thinking. 

Always try to think of different ways to work on a problem. 

Try to represent the problem in multiple ways..concrete, pictorial, 
abstract, story problem.



Brainstorm

Think:  What does it 
mean to do well in your 
class?

1 minute personal reasoning time



Brainstorm

Share:  What does it 
mean to do well in your 
class?



Metacognition

Help students keep tabs on their own thinking and learning…
have them write and reflect on their understanding and points 
of confusion 

Make certain students know the progression of learning/
understanding so that they can monitor their progress towards 
learning goals. 

Be explicit about the intent of assignments…connect to prior 
learning, reinforce certain concepts, practice skills, etc…

“Building Students’ Noncognitive Skills”, D. Harshbarger, 2018



Open Up the Learning 

Separate learning from knowing an answer 

Sense-making vs.  Answer-getting 

Start with a task that doesn’t have a correct 
answer



Dot Images



Dot Images



Dot Images







Connect the Learning 

Use problems that allow students to own the 
power of their existing knowledge. 

Build on what students already know and have 
instincts for.



Place-Based Questions 
Building on what Students Know

If the average rate of 
erosion of Alaska’s coast 
in Wales is 10.5 ft/yr, how 
long before this 
playground equipment is 
not usable? 



Place-Based Questions 
Building on what Students Know

How many US pennies 
would it take to make a 
model of an average 
salmon? 



Place-Based Questions 
Building on what Students Know



Group Share

What are some open 
and/or place-based 
problems that you 

could use with students 
in your classroom?



Increasing Student Control

Provide choices to 
students 

Gather & use input from 
students 

Be aware of the 
perception of control/
power in your classroom



Attributional Retraining

Explicitly teach students to 
view academic events as 
controllable. 

Practice giving specific 
reasons for successes & 
failures. 

Value strategies used by 
students to help counter 
negative thoughts.



Cultivating Appropriate 
Help-Seeking Behavior



Four Needed Executive 
Functioning Skills

4. Help-Seeking: 

The ability to ask for help when difficulties arise 
(rather than avoid the task or feel defeated).  Also 
the ability to only ask for help when needed 
rather than just for reassurance.



Help-Seeking Strategies

• Agree on a nonverbal or private system for 
students to seek help. 

• Help students reflect on and articulate 
specifically what they need help on. 

• Ask students to read the directions out 
loud before asking for help. 

• Provide a list of ways to get help without 
the teacher.



What if I Get Stuck?  
Strategies

• Say the directions out loud 
• Look in your notes (or someone else’s notes); 

Find an example in the book or workbook  
• Make a drawing 
• Ask one friend 
• Solve a simpler problem 
• *Use an app on your phone or Google it



Article:  
Ins & Outs of Academic Help-Seeking

3 As: 
• Agree? 
• Angst? 
• Aspire?



Help-seeking

Adaptive: asking for just enough info/
clues to solve a problem 
Expedient: asking for answer so they can 
move on 
Avoidant:  not asking for help when they 
need it



Follow Through Matters

When teachers give short answers to 
complex questions, students are less likely 
to ask for help over time. 

“We don’t just step in and give kids answers 
or steps to solving a problem, but we direct 
them with questions.” 

“The intellectual shift is on them.”
from “The Ins and Outs of Academic Help-Seeking”, ASCD Education Update, S. McKibben, 2016



Help-Seeking

What do you do to 
help students 
determine when and 
how to ask for help 
in your classroom?



Productive Struggle

Productive Struggle:  

Get unstuck on your own  

vs 

Destructive Struggle:  

Ask for help



Keys for Progress

Write your 1st draft of a 
What To Do To Get Unstuck 
list of tools/strategies for 
your students.



Checklist for Challenging 
Situations

Explicit teaching of behavioral & academic 
expectations for class activities (including transitions) 

Used by teacher & students to measure success and 
progress 

Used by student to guide appropriate behavior and 
next steps 

Could include self-talk strategies to help mitigate 
negative thoughts



Research on Student Agency

“Agency is the capacity and propensity to 
take purposeful initiative—the opposite of 
helplessness.” 

Teaching practices can be agency 
boosters or agency dampers.

from the work of The Achievement Gap Initiative at Harvard University



Our Role in Help-
Seeking 



Tripod 7Cs™ framework 



Care — Teachers who care are emotionally 
supportive and interested in students. 

Confer — Teachers who confer talk with 
students as well as welcome and respect 
student perspectives. 

Clarify — Teachers who clarify explain things 
clearly, provide informative feedback, and clear 
up confusion in order to make lessons 
understandable



Our Role in Student Agency

Care may sometimes entail coddling.  This 
might decrease perseverance and increase 
dependence on the teacher.



Our Role in Student Agency

Conferring may sometime lack a clear 
purpose.  We sometimes use it in place of 
caring or challenging.  If there is not a clear 
purpose, we might reduce time on task and 
undermine student effort.



Our Role in Student Agency

Clearing Up Confusion (Clarify) may 
sometimes occur too automatically.  In an 
effort to support we might deny students the 
chance to make sense of the math and 
correct their own mistakes.



Our Role in Student Agency

Requiring rigor is an Agency Booster 
• Ask students to think more deeply about 

concepts 
• Encourage them to strive to understand 

concepts rather than just memorize facts 
or shortcuts 

• Expect students to explain their reasoning 
both verbally and in writing



Hopes & Dreams 

Quick Recap of Webinar #2 

Building Student Independence 

Appropriate Help Seeking



Thank you!

Email:  
bobbijoerb@icloud.com

mailto:bobbijoerb@icloud.com

